REYES ASSOCIATES

June 14, 2018

To Whom It May Concern:
RE: LETTER OF RECOMMENDATION FOR TROOP CONTRACTING

I have had the pleasure of working with Troop Contracting on several projects over the past
three years, and it is with enthusiasm that | am writing to recommend their services. They have
provided outstanding customer service and quality to the Shedd Aquarium, specifically on the
following projects: Underwater Beauty Exhibit (2018), Security Control Center (2017), the Live
Foods Buildout (2016), and the Grainger Laboratory (2015). Their strong attention to detail,
technical knowledge, and spirit of partnership with Shedd’s staff have been invaluable to
bringing our projects in on time, at budget, and to an approved standard of quality.

Everyone in Troop Contracting’s organization, from the jobsite superintendent to the owners,
were personally engaged throughout the project. The highly skilled and personable job
superintendent worked very closely with our outside vendors and assisted in the installation
coordination of our specialized equipment and systems. Even with activities that were outside
their scope they often went above the call of duty to help us, or provide coordination of the
installation. Everyone at Troop Contracting is passionate in what they do and they are mission-
focused in their execution.

| confidently recommend Troop Contracting as a general contractor for your project.

Yours Truly,

¢ # ’.'
gergio de los Reyes, AIA, LEED AP
Program Manager
Reyes Associates, Inc.
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